I. OO0uue noJI0KeHH
[Topsinox paboThl ¢ OOpameHUssMH TpakiaH pa3paboTaH B COOTBETCTBUM C
dbenepanbHbIM 3akoHOM Poccniickoii ®enepauu ot 02.05.2006 N 59-®3 «O nopsiake
paccmoTpenust oOpatteHui rpaxaan PDy.
HacTosimuM nopsijkoM peryupyioTesi MPaBOOTHOLLIEHHS, CBA3aHHbIE C pealu3alueii
rpakJIaHUHOM 3aKperuieHHoro 3a HuM Koncturynueit Poccuiickoii denepatny rnpasa
Ha oOpalleHue.
['pakjiaHe UMEIOT MpaBO OOPALIATHCS JIMYHO, A TaK)KEe HANpPaBJIATh WHIAMBH/yalbHbIC
1 KOJUIEKTUBHbIE 0OpallleHus! JOMKHOCTHBIM JIMLIAM.
[lpaBooTHOILIEHHsl,  CBsi3aHHbIE C  PAacCMOTpeHHWeM  obOpallleHHi  rpaxjaH,
perynupytorest Koneruryuueit Poccuiickoit ®@enepaunn, enepanbHbIMU 3aKOHAMH,
HACTOSILLMM MOPSIIIKOM.
Jlns ueneii Hacrosuiero Ilopsiika UCTIONB3YIOTCS ClEIyIOIIME OCHOBHbIE TEPMHHBI:
1) obpaienus rpakaaH — NUCbMEHHbIE MpPeUIOXKeHKe, 3asBleHre WM kanoba, a
TaKKe yCTHOE obparenue, HarpasJieHHbIE JIOJDKHOCTHOMY JHLLY;
2) OpeuIOXKEeHHEe -  peKOMEHJalMsi  paxJaHuHa [0  COBEPLICHCTBOBAHMIO
HOPMATUBHBIX TPABOBBIX AKTOB, JEATEJILHOCTU JIOLIKOJBHOIO  yUPEXKIACHHMS,
Pa3BUTHIO OOIIECTBEHHBIX OTHOIICHUH, YJIYYLIEHHIO COLMAlIbHO-DKOHOMHYECKOW W
MHBIX cep IesiTebHOCTH;
3) 3asBiIeHHe - Tmpockda TrpaxJaHUHA O COJAEHUCTBMM B  peaju3alud  ero
KOHCTHUTYLIMOHHBIX MpaB ¥ CBOOOJ WIJIM KOHCTHTYLMOHHBIX IPaB M CBOOOJ Jpyrux
auL, Jubo cooblueHHe O HOPMATHBHBIX IPABOBBIX AKTOB, HEJOCTAaTKax B pabore,
mmbo KpUTHKA JIeSITeNIbHOCTH JIOJDKHOCTHBIX JIHLL
4) xanoba - npockda rpaXiaHiHa O BOCCTAHOBJICHHM MJIM 3alLUTE €ro HapyLIEHHBIX
npas, cBOOO/] WK 3aKOHHBIX UHTEPeCOB JIM00 npas, cBOOO M 3aKOHHBIX MHTEPECOB
JIPYTUX JIULL;
S) JOJUKHOCTHOE JIMI0 - JIMIO, TOCTOSIHHO, BPEMEHHO WM 110 CleHHalIbHOMY
MOJHOMOUHIO BBINOJIHSIIOLIEE OpraHu3alMOHHO-PACTIOPSAUTENBHbIE,
aJIMUHMCTPATHBHO-XO3HCTBEHHbIE (DYHKLIMH.
1.1. I[Ipr paccMOTpeHHH OOpallieHus JOJKHOCTHBIM JIMLOM IPaXKJIaHUH UMEET MPaBo:
1) mpeacTaBiasTh JAONOJHUTENIbHBIC JOKYMEHTbl M MaTepHaibl MO0 obpamarses ¢
npock0oii 00 X ucTpedoBaHNH;
2) 3HAKOMHUTBCS C JOKyMEHTaMH W MarepuallaMM, KacarolUMMCs pPacCMOTPEHHs
obpallieHus1, eClii 9TO He 3aTparuBaeT npasa, CBOOObI M 3aKOHHbBIE HHTEPEChI APYTUX
JMIL M €ClIM B YKa3aHHBIX JIOKyMEHTaX M Marepuajax He COJIepKaTcsi CBE/ICHHUs,
cocTrapJisifoLme OXpaHsieMy1o (henepaibHbIM 3aKOHOM TaitHy;
3) mnosyuyaTh NMCHMEHHBIH OTBET [0 CYIIECTBY IIOCTaBIEHHBIX B OOpalleHnH
BOIPOCOB, 33 UCKJIIOYEHHEM CITydaeB, yKasaHHbIX B cTaThe 11 denepanbHOro 3akoHa
ot 02.05.2006 N 59-M3, yBeioMiieHHE O Mepeapecalii MICbMEHHOro oOpalieHus B



AOJKHOCTHOMY JIHIly, B KOMIIETEHIIMIO KOTOPOTO BXOJMT PElEHUE MOCTABICHHbBIX B
o0palleHUH BOIPOCOB;

4) obpaatbes ¢ xanoboil Ha MPUHATOE MO OOPALIEHHIO PELIeHHe WK Ha JeHCTBHE
(6e3neiicTBUE) B CBSI3U ¢ paccMOTpeHHEM oOpallieHust B aIMUHUCTPATHBHOM U (MJM)
Cy/1eOHOM NOpsi/Ike B COOTBETCTBHHM C 3aKOHOJaTebeTBOM Poccuiickoii Meeparin;
5) oOpawarbes ¢ 3adBlEHHEM O MpPEKPALIEHHH pPAacCMOTPEHHs OOpalieHHs.
1.2. 3anpewaercs npecneioBaHWe IPaKAaHWHA B CBA3M C €ro oOpalleHHeM K
JIOJIKHOCTHOMY JIMILY C KPUTHKOH JeSITeIbHOCTH JIOJDKHOCTHOTO JIMLA JIMGO B LeNsX
BOCCTaHOBJICHMSI WJIM 3alIMTBl CBOMX TIpaB, CBOOOJI M 3aKOHHBIX MHTEPECOB JTHOO
1paB, CBOOO/I U 3aKOHHBIX HHTEPECOB JAPYTHX JIHIIL.

1.3. Ilpu paccmorpennn oOpalueHHsi He JOMyCKaeTcs pasriallieHHe CBeIeHHi,
co/iepKalllMxcs B OOpallleHMH, a TakKe CBEIEeHMH, KacalolMXCs YacTHOH IKHU3HH
rpaxciaHuHa, ©6e3 ero cornacus. He siBusercs  pasrialieHHeM  CBeCHHI,
colepikallMxesi B oOpallleHMH,  HampaBlieHHe  [MCbMEHHOro  OOpalleHus
JOJKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPOIO BXOIMT pellieHHe TOCTABIEHHBIX B
oOpallleHHH BOTIPOCOB.

1.4. TpeGoBanust kK MUCbLMEHHOMY OOpallEHHIO

1) rpaxkiaHiH B CBOEM NMHCHMEHHOM 00palleHnH B 00513aTebHOM MOpSIIKE YKa3bIBaeT
HAaMMECHOBAaHME YUPEK/CHHUs, B KOTOPOE HanpaBisieT MHUCbMEHHOe obpalleHue,
(paMUIIHIO, MMSI, OTYECTBO COOTBETCTBYIOILETO JOIKHOCTHOTO JIHIA, M3lAraer CyTh
MPEJIOKCHHUS, 3asABICHUS HWIIM JKaloObl, CTaBUT JIMYHYIO T[OMIMCH M JaTy;
2) B ciayuae HEOOXOIMMOCTH B TOATBEPIKIAEHHE CBOMX JIOBOJOB TIpPaKIaHHH
NpuiaraeT K MACbMEHHOMY OOpalleHHIO JOKYMEHTBbI M MaTepHalbl MO0 MX KOINHH;
3) obpauienne, noctynusiiee, AOMKHOCTHOMY JIHIY MNOJIEKHT PACCMOTPEHHIO B
Nopsijike, yCTaHOBJIEHHOM HacTosmuMm [Topsakom.

II.  IIpuem u nopsi1ok paccMoTpenus obpauenuii
I'paknanus  HampaBiseT —NUCbMEHHOE — OOpallleHHe — HEMOCPeJCTBEHHO — TOMY
JOJUKHOCTHOMY JIHILY, B KOMIIETEHLIMIO KOTOPOTO BXOJIMT PELIEHHE MOCTABIEHHBIX B
oOpallleHHH BOTIPOCOB.
[TncemenHoe obpatenye nouekRUT 00s3aTeNIbLHON PErUCTPAIMU B TEYEHHE TPEX JHEi
C MOMEHTA MOCTYIJIEHHUS 10JKHOCTHOMY JIHILY.
[Incemennoe obpaienne, cozmepikaiee BOIPOCH, pellleHHe KOTOPHIX HE BXOIHMT B
KOMIETEHLUIO JIOJDKHOCTHOI'O JIMIA, HAIMpaBlIsSeTCsi B TEYEHWE CEMM JIHEel co aHs
PEruCTpaliii COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIYY, B KOMIETEHIHMIO KOTOPOro
BXOJMT peIleHHEe T[OCTABJIECHHBIX B OOpAILEHWH BOMPOCOB, C YBEAOMIICHHEM
rpa)k/laHuHa, HanpaBuBUIEro oOpalleHue, O repeajpecald obpalleHus, 3a
UCKIIIOYEHHEM cllyyasi, yKa3aHHOro B 4actu 4 crarbu 11 DelepanbHOro 3akoHa or
02.05.2006 N 59-®3.
B ciy4ae ecnm peuienue MoCTaBieHHBIX B MUCbMEHHOM OOpallleHHMH BOMPOCOB
OTHOCUTCSI K KOMIIETEHLIMH HECKOJBbKUX MOJDKHOCTHBIX JIHIL, KOIHs OOpalieHus B
TeYeHHE CeMH JIHeH CO JHA PpErucTpalMd HAmpaBlsSeTcsi COOTBETCTBYIOLIUM
JIOJZKHOCTHBIM JIMLIAM.
JloJDKHOCTHOE JIMIO NPH HANpPaBICHHH MHCBMEHHOrO oOpalleHds Ha pacCMOTpEeHHe
MHOMY JIOJUKHOCTHOMY JIMIly MOXET B Cilydae HeoOXOJIMMOCTH 3alpaiiMBaTth Y
JIOJKHOCTHOTO  JIMLIAa JIOKYMEHTBl M Marepuajibl O pe3yjbTaTaX pacCMOTPEHHUS
NMCbMEHHOT0 OOpalleHus.



B cnyuae, ecii B COOTBETCTBHH C 3alPeTOM, MPELYCMOTPEHHBIM YacThio 6 cTaThy 8
DenepanbHoro 3akoHa ot 02.05.2006 N 59-MD3, HEBO3MOXKHO HarpaBjieHHe Kano0bl Ha
paccMOTpeHHe JIOJDKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPOrO BXOIMT pellieHHe
MOCTAaBJIEHHBIX B OOpalleHUH BONPOCOB, jKaynoba BO3BpALAETCS TI'PAKIAHUHY C
pa3bsACHEHHEM €ero npaBa 00’ajoBaTb COOTBETCTBYIOILME pelICHWE WK JeHCTBHE
(Oe3neiicTBHE) B yCTAaHOBIEHHOM TMOPSIJIKE B CY/I.

JloybKHOCTHOE JTUIO:

1) obGecneunBaer OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
obpailieHusi, B ciyyae HEOOXOAMMOCTH - C y4yacTHEM TpakJaHWHa, HAIpaBUBILErO
oOpatiieHue;

2) 3anpamimBaeT HEoOXOJMMBbIE JUIsi pacCMOTpeHHs OOpallieHHsi JOKYMEHTbI M
MaTepHualbl;

3) npuHMMaeT Mepbl, HalpaBieHHble Ha BOCCTAHOBJIEHHE WIIM 3AILMTY HApYLIEHHBIX
npas, cB000O1 " 3aKOHHBIX UHTEpecoB rpa/JjaHuHa;
4) jnaet NMMCbMEHHBIH OTBET MO CYLIECTBY IMOCTABJIEHHBIX B OOpAIEHHH BOIPOCOB;
5) yBeOMIISIeT Tpajk/laHiHa O HANpaBJIeHWH ero oOpallleH s Ha paCCMOTPEHHE HHOMY
JIOJDKHOCTHOMY JIMIly B COOTBETCTBHH C €r0 KOMITeTEHIIHUEH.

Jlo/KHOCTHOE JTMLIO MO HANpaBJICHHOMY B YCTaHOBJIEHHOM MOPSI/IKE 3anpocy 00s3aH0
B TeyeHHe 15 JHel npeaocTaBUTh JIOKYMEHTBI W MaTepualibl, HEOOXOAUMbIE JIs
paccMoTpenus oOpalleHHs, 3a UCKIIOUeHHEeM JI0KYMEHTOB W MaTepUalioB, B KOTOPBIX
COJICPIKATCS CBEJIEHUS, COCTABISIOLME OXPaHIEeMYIO (ejJlepallbHbIM 3aKOHOM TaifHy.
Otser Ha oOpallieHHe MOAMMCHIBACTCS PYyKOBOAMTENEM, JOKHOCTHBIM JIMLIOM JIM6O
YMOJIHOMOYEHHbBIM Ha TO JIULIOM.

[Topsiiok paccMOTpeHust OT/IeJIbHBIX oOpalieHHii:
I) B ciayuae, ecii B MUCbMEHHOM OOpallleHMH He yKa3zaHbl (haMHJIMSi TPaKJaHWHA,
HarpaBuBLIEro oOpallleHWe, M IOYTOBBI ajapec, [0 KOTOPOMY JOJDKEH ObITh
HarpasJjieH OTBET, OTBeT Ha oOpateHue He Jlaercs;
2) JMOMKHOCTHOE JIMLO TPH MOJYyYEHHH I[TMCbMEHHOrO OOpalleHus, B KOTOPOM
COIePIKATCSl  HELEH3ypHble JIMO0 OCKOPOUTEIbHbIC BBIPAKEHHUS, YIPO3bl JKH3HH,
3/10POBBIO U MMYILECTBY JO/DKHOCTHOIO JIMLA, @ TaKKe 4YIEHOB €ro CeMbM, BIIpaBe
ocTaBuTh OOpaileHue 6e3 OTBeTa MO CyLIECTBY IIOCTaBIEHHBIX B HEM BOIPOCOB M
COOOUIMTh  IpaXJAHWHY, HANpaBUBIIEMY  OOpalleHHe, O  HEAO0MyCTHMOCTH
3J0ynoTpebiieHus: MpaBoM;

3) B ciiyyae, eclii TeKCT MUCbMEHHOTO 00palleHus He MOUIaeTes TPOYTEHHUIO, OTBET Ha
obpallleHMe He JaeTcs H OHO He TMOUIEKHT HalpaBleHHIO Ha PacCMOTpPEHHE
JIOJUKHOCTHOMY JIMILy B COOTBETCTBHM C €ro KOMIETEHILHMEeH, O 4eM cooOIaeTcs
IpaX</IlaHWHY, HanpaBuBIeMy oOpallleHHe, eciu ero (aMuiius U MOYTOBBIA ajpec
MO/1al0TCS POUTEHHIO;

4) B cayuae, eciy B MUCbMEHHOM OOpallleHHH IpakJaHWHa COJEPIKUTCS BOIMPOC, Ha
KOTOPbIM €My MHOIOKPaTHO JIaBaJIMCh IMUCbMEHHbIE OTBETHI MO CYLIECTBY B CBSI3U C
paHee HarnpaslsieMbIMM OOpallleHUsIMM, U TPH TOM B OOpallleHHH He NPHBOIATCS
HOBBIE JIOBOJIbI MJIM OOCTOSITENbCTBA, PYKOBOAWTEINb, MNOJHKHOCTHOE JIMIO JHOO
YIOJHOMOYEHHOE Ha TO JIMLO BIpaBe NPUHATH pelleHHe O 0e30CHOBATE/IbHOCTH
ouepesIHoro obpalleHuss M MpeKpalieHWH TEepPerucKd ¢ IPakJIaHuHOM 110 JAHHOMY
BOIIPOCY IIPH YCJIOBUH, YTO yKazaHHOe oOpallleHre U paHee HarnpasiisieMbie 0OpallieH st
HalpapjisyIiCh OJIHOMY M TOMY JK€ JIOIDKHOCTHOMY Jinily. O JaHHOM pelLIeHUH
YBEIOMIISI€TCS rpakJIaHuH, HarnpaBUBILU obpatieHue;



5) B ciiyuyae, €ClM OTBET MO CYLIECTBY IMOCTaBICHHOTO B obpalleHuy Borpoca He
MOKeT OBbITh JaH 0e3 pasrialleHds CBECHHH, COCTaBJIAIOUMX OXPaHACMYIO
(esiepabHBIM 3aKOHOM TaiiHy, rpaX/IaH1Hy, HANpaBUBLIEMY obpaieHue, coodiaercs
0 HEeBO3MOKHOCTH JaTh OTBET 110 CYIIECTBY MOCTaBIEHHOTO B HEM BOMpOCa B CBA3H €
HEJIOIY CTUMOCTBIO pasriaiieHus yKa3aHHBIX CBEJICHUI.

I11. JluyHblii NpHeM rpaiaf
JIMYHbBIA NPUeM TPakKAaH NPOBOMTCS PYKOBOJMTENEM M yMONHOMOUCHHBIMHA Ha TO
nuuamu. Mudopmanus o Mecte npHema, a Takke 00 yCTaHOBICHHBIX JUIA TIPHEMa JIHSX
1 yacax J0BOJUTCS J10 CBEIECHUS MpaXk1aH.
[Ipy JMYHOM MpHeMe TPakKIaHWUH TNPEAbSBIAET JOKyMEHT, Y/I0CTOBEPSAIOIINH €ro
JIMYHOCTb.
Cojepanue YCTHOTO OOpallleHusi 3aHOCHTCS B KapTouky JMHHOTO npuema
rpakianuHa. B ciydae ecid  M3JIOXKEHHbIE B YCTHOM obpaiennn  GaxkThl M
0GCTOSTEILCTBA SIBSIOTCS OYEBUIAHBIMU M He TPeGYIOT JIOTONHUTENbHOH NPOBEPKH,
OTBET Ha oGpallieHHe C COrIacksi FPaKIaHHHA MOXKET OBIT JlaH yCTHO B XOAE JIMHHOTO
npHemMa, O YeM JeNaeTcs 3anuch B KapTOuKe JIMYHOrO MpHEMa rpaxaanuHa. B
OCTAlBHBIX CIy4asx JaeTcs IMChbMEHHbIH OTBET MO CYLIECTBY MOCTABJICHHBIX B
obpaliieHuH BOMPOCOB.
[TichMeHHOe OOpalleH e, IPUHSITOE B X0JIe INYHOTO NPHEMa, TIOJUTeKHUT PErucTpaltii
¥ PACCMOTPEHHUIO B MOPSIJIKE, YCTAHOBJICHHOM HACTOAIIMM [TopsiaKoM.
B cayuae ecin B OGpaleHHH CONEPIKATCS BONPOCHI, PELICHHE KOTOPBIX HE BXOAHT B
KOMIIETEHIIMIO JO0JDKHOCTHOTO JIMl@, IPaIaHWHY Jaercsi pasbiCHeHHE, Kyla H B
KAKOM TIOpSi/IKE eMy clleJlyeT 0OpaTUThCS.
B xoje JMYHOTO TpHEMa TIPakKIAHHHY MOXKeT ObiTh OTKa3aHO B JaibHeHeM
paccMOTpeHMH OoOpallleHus, eclu €My paHee Obl1 JaH  OTBeT [0 CYIIECTBY
MOCTABJIEHHBIX B 00OpAlLlEHHH BOTIPOCOB.
JIOMKHOCTHBIE JIMIA OCYILIECTBISIOT B MpEeNax CBOCH KOMIIETCHIMH KOHTPOIb 33
cobmoeHHeM TOpPS/IKA  PAacCMOTPeHMs OOpalleHHi, aHaTM3HPYIOT —CONCpKaHHe
MOCTYNAIOIIMX O6paleHHii, TPUHUMAIOT Mepbl MO CBOEBPEMEHHOMY BLIABICHUIO H
YCTPAHEHHMIO NPUYMH HApYIICHHs NIPaB, CBOOO/I M 3aKOHHBIX HHTEPECOB MPAAIAH.



Dopma BejieHHs KypHaa 10 JUYHBIM 00paIEHUsIM MPaKIaH.

Ne | Bpems ®.N.0. Mecro pabotel | Karteropus Coneprkanue Komy Pesynbrar
JIOMAIIHUT (nbroTHas) BOIpOCa nopy4eHo paccMoTpeHus
azpec paccMoTpeTh
Cl)opMa BE€IEHMs J)KYpHaJia 1o MiCbMEHHbIM 06pal.lIeHPlﬂM rpaxzaaH.
Ne | Anpecar D.HN.0. Kareropus | Conepxatne Komy Tlonnwck o Cpox Pesynbrar
(J1broTHast) BOMpoca NOpy4€eHO NONYYEHHUH | WCTIOJHEHHUS | PacCMOTPeHus

paccmMoTperh




